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BOURQUE AND ASSOCIATES 

Professional Association 
ATTORNEYS AT LAW 
835 HANOVER S THEET, SUITE 301 
MANCHESTER. NEW HAMPSHIRE 031 04 

FACSIMILE TRANSMISSION 



DATE: June 21, 2004 

TO: Allan Housain 



FROM: Paul J. Kroon, Jr., Esq. 

Bourque Law Offices 
Manchester, New Hampshire 



TIME: 



10:20 AM 



PHONE: 

FAX: 1-703-746-5744 



PHONE: 603-623-5111 
FAX: 603-624-1432 



RE: Dynamic and Interdependent Processing of Inbound 
Our Reference: CONCERT O-500AX 

Number of pages including cover sheet: 23 

Original of this document to be mailed as well: YES _X_ NO 



Attached is a draft response for your review. 



This message Is Intended only for the use of the Individual or entity to which it is addressed and may contain 
information that Is privileged, confidential, and exempt from disclosure under applicable law. If the reader of this 
message is not the intended recipient or the employee or agent responsible for delivering the message to the 
Intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication 
is strictly prohibited. If you receive this message in error, please notify us Immediately by telephone and return 
the original message to US at the above address via the United States Postal Service- Thank you- 

If there is a problem with this fax transmission, please call. 
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PATENT 

IN THE UNITED STATES PATENT! AND TRADEMARK OFFICE 



In re application 
Serial No. 
Filed 
For 



Szlam et al. 
09/437,414 
November 10, 1999 

Dynamic and Interdependent Processing of 
Inbound and Outbound Communications 
Attorney's Docket : CONCERTO-5 0 0AX 
Examiner : Allan Hoosain 

Group Art Unit : 264 5 



T hereby certify that this correspondence is being transmitted by facsimile to 
Commissioner of Patents, Alexandria, VA 22313-1450 at fax phone number 703-746- 
5744 on June 2l, 2004. 



Regjfctrat 



Attorney for Applicants 



PROPOSED AMENDMENT AFTER FINAL PURSUANT TO 37 C.F.R. § 1.116 

DRAFT - NOT FOR ENTRY 

Commissioner of Patents 
PO Box 1450 

Alexandria, VA, 22313-1450 
Sir: 

In response to the Office Action dated February 2, 2004, 
please amend the above-identified Patent Application as follows: 
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